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Pobartinion Digital Ezonamy Aasesmant

Summary of Recommendations te Accelerate Digital Transformation in WBSG

Table ES] provides a surnmary of key oross-cutting and sector-specific recommendations to promote growth of
the digital economy in WB&G. Mom detailed recommendations for each of the five pillars can be found in the
respective chaplers.

Table ES.4. Key Cross-Cutting and Sector-Specific Recommendations

Dégltal Economy Plllars Time Priority Agancy
Improve the legal and regulatory framework to facllltate Short berm High MOME, MIOHF,
digltal transformatlon: adopt the Compelition Law; wopdate MTIT

the E-Transactions Law (in the areas of digital IDf5Signature and
establishrment of the certification authority) and the taxation
frarmarwork, taking into accouwnt digital business models; develop
the kbw on consumer protection; and implement the new
Companies Las.

Develop laws and regulations on cybersecurity, personal data

privacy, digital identity, and plstform supplier protection and  Hedium

update the Law on Intellectual Property. tarrm

Incentlvize the use of dightal flnanclal services by digitizing Mediurm High Prs, PCMA,

payments bo and from govemment, incentivizing merchants term banks,

o acoept e-wallets, promoting the use of bank accounts and payment

e-wallets for recefving and sending remittances, and introduecing smrioe

& streamlined process for businesses and freelancers to open bank providers, line

socounts and e digital payments by adjusting the requirermnents ministries

(for examiple, proof of ermploymant, prool of steady income).

Ensure strong political leadership on the digltal agenda by the Short berm High Oiffices of

Proslds or Prime Minl to facilitate institutional coordination the President

and strengthen the requlatory framework ansd Prirme
Minister, MTIT

Strengthen resowrce moblllzatlon: map oul rescurce needs and  Short berm High MTIT, MGMNE,

identify funding sowrces for implementation of sectoral strategies MOF, MOE,

under sach of the fve pillars: strengthen donor coordination: and MOHESR

condwect regular coordination meetings with PA agencies, the
privabe sector, and the donor community.

Iimprove data collection, monltoring and evaluation: systematically Mediurmn Intermediate MTIT, PCES,
collect data on developments acrces the five pillars and messure berrm lirnee mriinistries
the impact of eforms.

Work with the Government of Israel to remove restrictlons on Medism High CIOGEAT, GO,
devalopmaent of digltal infrastructure: allocate 45 and 5G spectrurm termm [ [0
to Palestinian operators, allow import of telecommunications
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equipment while applying & msk-based approsch o ispections,
empower the JTC to take action on key bilateral issues as wel as
implement its recommendations, and allow socess to infrastructure
and transmission sites in Area C.

Improve the regulatory framework by implementing the new  Short term High MTIT
lew on telecommunications and establishing an  independent
telecormimunications regulatory authority.

Expand broadband Internet coverage by implementing a virtual Medium High MTIT
landing point, leveraging the Jerusalem Electncity Distribution term

Company's fiber optic capacity, and establishing a wholesale

broadband provider with a wholesale-only lioznss.

Digltal Public Platforms

Develop a comprehensive e-govemment strategy and adopt a  Short term High MTIT
whole-of-government ICT enterprise architecture, establishing

shared IT services such as an e-services portal, interoperability

platform, and data warehouse and business intelligence.

Cantrallze procurement of ICT sarvices for PA agenches: prepane a Medium Intermediate HCPPP
centralized database on all existing assets in the public sector and terrm
develop an ICT procumement strategy.

Promote development of digital services and uptake by citizens Medium High MTIT, PO,
and businesses: use the post office nebwork to provide digital term participating
sccess points to those withowt inbernet access, add citizen feedback linwr ministries

channels b the unified portal, and increase the use of social media
for communicating with businesses and citizens.

Bulld the capacity of MTIT and government stakeholders on key  Short term  Intermediate MTIT
aspacts of e-government. Priority areas for training for MTIT staff

include IT policy, standards, ICT procurernent, guality assurance,

and cybarsecurity.

Digltal Financlal Services

Increase financlal Incluslon of vulnerable communiltles. Accelermate Medium High PHMA/Banks/
implementation of the financial inclusion strategy and incorporate terrm payment

a spescial focus on the use of new payment products {for example, sEryice
electronic wallets and mobile money). providers
Strengthen competition In the market by establishing general  Short term High P

regulations in support of payment services, including e-mony,
expanding access to the national payment system for monbank
financial institutions, and banning exclusivity practices in
apent agreermaents.

Strengthen the national payments Infrastructure by (1) mandating Medium High P
interoperabiity and {3} upgrading the national payment card switch terrm
toenable st payments and support e-wallets and mobike payments.
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Cigltal Buslness
Increaze access to funding through credit guarantess and sarly- Medium High MONE, MTIT,
stage funding - grants, seed funds, and series A {bo startups). berrn PidlA,
Enhance global connectedness by (1) encouraging digital  Short term High MOMNE,
businesses o network  with  founders, mentors, support Incubakors,
organizations, and imeestors cutside the West Bank and Gara; acoelermators)
(2} developing amd implementing new  inbellectual property, Funds

trademark, and copyright legislation to protect intangible assets
developed by digital businesses, and (3} enacting oross-border Mediwm

data transfer regulation. terrn
Address fragmentation of the e lal ecosy by (I3 Short term  Inbermediate MOMNE,
supporting high performers in the starfup ecosystem {incubators, priviabe sector

wenture capital, and so forth), {2 promoting structured dialogue

between digital businesses and policy makers, and {3) crganizing Medimm
annwal industry events for key players and stakeholders in the \West term
Bank as well as Gaza

Strengthen foundatlonal skills by updating curricula to ensure that Medium High MOE, MOF
digital competencies ame taught in all subjects and the teaching termm

methodology i modified to include sufficient focws on practical

skills, problern sohving, and teamwork.

Strengthen digital education at TEis and develop digltal leadership Medium High MOHESR,
by diefining digital skills competencies by specialization across TELS, bermm MTIT, AGAL,
establishing partnerships with foreign TEls, and strengthening the PITA, TEls

asccreditation and licensing system and Tacilitating collaboration
between TEls and the private sector in curriculum design, practical
training, and ressarch and development.

Prapare a natlonal strategy for digltal skllls development and sef  Short term Intermediate PO, MOE,
specific targuts for monitoning implernentation progress. MTIT,
MOHESR,
PITA

MWedie: Thia EirrefFaimes Sor ngbernenbathon s shart tenm - s then theed wears raediunm temm - thies b five years AQAC = Acereditabion
and Cuslty Asturancs Commissien; COGAT = Cooedingtor of Government SActhities in the Terrforkes, GO = Government of |sreel;
HCFF = 'iﬂf' Ciircil Tor Pullc Procuns et Pﬁi&lﬂ, ICT = indoirmation & cornrLracat ong 1wrm:|,-, P = irdloctusl PrOpaty;
IT = inherration technoiogy; JTC = Joint Technical Comnmithed; MOC = Ministry of Commracation; MOE = Ministry of Sducation
MOF = Miristry of Finance, MOHESR = Minktry of Higher Education and Sciontific Rusesrch; MIO0I = Ministry of the Intorion, MOME =
MiFistry of Matienal Ezonomy, MTIT = Minktry of Tecammunication snd information Techealagy, POSS = Paiestirian Certral Burosd
of Statistics; PCMA = Paistivian Capitsl Marot &utherity, MITA = Palostinian Infeemation Technology Assocation, PMA = Paksting
Manotary Authonty; PFHO = Prime Minister's Office; TElS = bertiary ecucational instRutiors.
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